Resident Pro

the technology behind hotels

CASE STUDY - YORK SWIFT APARTMENTS - HOTEL DOOR ACCESS

Mark Allan and his family built a block of six beautifully appointed spacious "Swift
Apartments" with a roof top terrace, lift, and ground floor garage, adjacent to the "Swift
Fitness Gym" in York. Mark wanted to give holidaymakers access to the doors on their
Smartphones, without having to queue at reception to check-in.
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"Resident Pro" recommended the "Abloy Smartair" solution, and Mark chose "Vador
Security Systems" in Leeds to fit the "i-Max keypad handles" on the apartment doors, public
doors, and HUBS on the landings, connected by ethernet to the Windows pc in the Gym
reception where the "Resident Pro" hotel software and "Smartair" software is installed.

Holidaymakers book and pay in advance using "Roombasket" on the "Swift Apartments"
website, or through "Booking.com". Then, ahead of arrival, "Resident Pro" triggers an auto
email and SMS text, inviting guests to check-in online and get a mobile key. The "Openow
app" allows controlled access to apartments and public doors between check-in and check-
out times of stays. Also, depending on whether or not Parking is purchased, access is
permitted for parking.
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Your Access. Your Control.

Independently of the hotel software, the family business can use the "Smartair Web

Service" on their Smartphones, or the "TS1000 Smartair software" at reception, to manually
add or change the user door access, create key cards, or common PINS.



